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Surprising Facts..........

» 73% of American routinely use mobile devices to search or “surf’
the Internet.

175 Million Mobile Smart Phones users in U.S.
+ Tablets grew 86% from 2010 to 2013 (13.5 to 25.2 million units)

People create 2.5 quintillion bytes of data every day.

+ Caution: 19% of Americans do not use, have, or take advantage of
the Internet.

CML
Types of 311 Issues

Graffiti * Ineed abusiness license
Dead animal + Pay my parking ticket
Sewer back up + Where do | vote
Potholes + Transit questions
Contact city agency « Garbage
Public records request + Broken parking meter
Vacant house « Dangerous condition
Street light outage + Noise complaints
Broken equipment in park

CML

First City & University Partnership
with an App in the US!
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News & Information.........
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What is Next?

* Picture sharing

« Digital democracy

* Voice commands to fill out forms, etc.
 Socialbots!

techopedia

Socialbot
Definition - What does Socialbot mean?

A socialbot is a type of bot that controls a
social media account. Like all bots, a socialbot
is automated software. The exact way a
socialbot replicates depends on the social
network, but unlike a regular bot, a socialbot
spreads by convincing other users that the
socialbot is a real person.
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PocketGov.com

Christine Binnicker
Deputy CIO
City and County of Denver

CML
Why PocketGov?
D oevvEr
city Living

Denver’s App Problem




Still Not There Yet
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API Architecture
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Agility & Automation

Storm Drainage e Go Denver
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CML
Statewide Municipal Apps
And App Solution Providers
Ken Price
Information Services Director
City of Littleton

Statewide Municipal Apps

Click & Fix Littleton — City of Littleton
* YourGov — City of Golden

» A Better Montrose — City of Montrose
* Visit Montrose — City of Montrose




Click & Fix Littleton

P
Click & Fix Littleton
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« 1 this s an emergency, call 911,
« 1f this Is a police Issue, use the Police Comments Form.
« If you are reporting a street light out, use Energy’s Outdoor Lighting Outage Reg 2
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YourGov - City of Golden

What is YourGOV?

A Better Montrose

par: ——

“A Better Montrose" Mobile App
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Visit Montrose

Visit Montrose Mobile App

... Gettheapp!

App Solution Providers

SeeClickFix
» Cartegraph

PublicStuff

* Blueridge

SeeClickFix
SeeClickFix connects citizens with local government, fixing
problems and building trust in your community.
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Cartegraph

Cartegraph

PublicStuff
[ e
(D)

TRANSFORM HOW YOUR
CITY OPERATES

1 e=

KPPS FOR CITIES AND TOWNS
Create a conne cted community

INCREASE COMMUNITY INVOLVEMENT AND ENGAGEMENT
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Citizen Engagement with Gov2Go

Mike Whatley
Chief Technical Officer
Statewide Internet Portal Authority

Enabling Citizen
Access to Municipal
Government

Current Model:

 Siloed organizations

« “Paper push” to
citizens

* Burden is on citizen

Growing Trend:
Personal

Timely

Relevant
Government is a
single entity

* What if?

- Your device told you exactly what you
needed to do and when?

« You could receive alerts and announcements
that were only relevant to you?

« Your device could enter your information for
you on government websites and forms?

« Your device could act on your behalf, i.e.
renewing your car tags for you?

You had a
Digital Government Assistant?
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Common Citizen Touch points

Professional licensing

Elections: where to vote, registration, ballot
notification

Vehicle Registration

= Business licensing

= Hunting and Fishing Licenses

Alerts and Notifications (Amber, Health-related, etc)
Automated transactions

Opt-in to Paperless notifications

Pilot Launch May, 2015

GovZGo

Your Personal Government

GetGov2Go.com

) when your
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http://getgov2go.com/
http://getgov2go.com/
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Gov2GO in Colorado

» SIPA has made mobile applications for
government a priority.

* We are currently initiating a Gov2Go pilot
with local government.

« If your municipality has a specific interest,
please contact SIPA.

Questions
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