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CML’s 95th Annual Conference 
June 20 – 23, 2017 

Breckenridge 

DIGITAL ENGAGEMENT 
 
 

Ken Price, Information Services Director, City of Littleton 

Source:	  “Smart	  city”	  defini3on	  from	  Wikipedia.	  (10	  April	  2017).	  Retrieved	  April	  12,	  2017	  from	  hEps://en.wikipedia.org/wiki/Smart_city.	  

Major	  technological,	  economic	  and	  
environmental	  changes	  have	  

generated	  interest	  in	  smart	  ci4es	  
-‐	  aging	  popula+ons	  -‐	  	  

-‐	  urban	  popula+on	  growth	  -‐	  
-‐	  pressures	  on	  public	  finances	  -‐	  

-‐	  economic	  restructuring	  -‐	  
-‐	  online	  retail	  and	  entertainment	  -‐	  

-‐	  climate	  change	  -‐	  
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Source:	  “Smart	  city”	  defini3on	  from	  Wikipedia.	  (10	  April	  2017).	  Retrieved	  April	  12,	  2017	  from	  hEps://en.wikipedia.org/wiki/Smart_city.	  

A	  smart	  city	  is	  a	  community	  vision	  to	  integrate	  data	  
and	  technology	  to	  improve	  the	  efficiency	  of	  

services	  and	  manage	  city	  assets	  

Source:	  Shark,	  A.	  R.,	  Toporkoff,	  S.,	  and	  Levy,	  S.	  (2014).	  Smarter	  Ci3es	  for	  a	  Bright	  Sustainable	  Future:	  A	  Global	  Perspec3ve.	  (pp.	  3	  –	  9).	  

Six	  Components	  found	  in	  most	  Smart	  Ci:es	  
-‐	  Smarter	  Transporta4on	  -‐	  	  

-‐	  Smart	  Digital	  Infrastructure	  -‐	  
-‐	  Ci4zen	  Engagement	  -‐	  Smart	  &	  Big	  Data	  -‐	  
-‐	  Data	  Visualiza4on	  -‐	  Leadership	  &	  Vision	  -‐	  

Digital	  Strategy	  Vision	  
Build,	  maintain,	  and	  enhance	  mul4direc4onal	  
digital	  connec4ons	  amongst	  city	  employees,	  

ci4zens,	  business,	  and	  government	  

Source:	  City	  of	  Vancouver	  Digital	  Strategy.	  (2013).	  Retrieved	  April	  20,	  2016,	  from	  hEp://vancouver.ca/files/cov/City_of_Vancouver_Digital_Strategy.pdf.	  
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Digital	  Strategy	  Pillars	  
Engagement	  +	  Access	  
Infrastructure	  &	  Assets	  

Economy	  
Organiza4onal	  Digital	  Maturity	  

Source:	  City	  of	  Vancouver	  Digital	  Strategy.	  (2013).	  Retrieved	  April	  20,	  2016,	  from	  hEp://vancouver.ca/files/cov/City_of_Vancouver_Digital_Strategy.pdf.	  

Completed	  Engagement	  +	  Access	  Ini4a4ves	  

Poten4al	  Engagement	  +	  Access	  Ini4a4ves	  
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DIGITAL ENGAGEMENT 
 
 

Kersten Baldwin, Digital Media Strategist, City of Centennial 

Creating virtual experiences. 

COLLABORATION 
Communications, Economic Development, GIS 
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Goals 

•  Promoting small business (industry 
specific) 

•  Build relationships, community & identity 
•  Improve quality of life  

third places 
“Anchors” of community life, facilitating and fostering broader, more creative 
interaction – Ray Oldenburg  

Centennial Virtual Brewery 
Tour 

Visit 
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Storytelling With Maps 

Story Maps 

•  Text 
•  Images 
•  Multimedia 

content 

Promotion 

Centennial Virtual Coffee Tour 

Visit 
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DIGITAL ENGAGEMENT 
 
 

Tony Shawcross, Executive Director, Open Media Foundation 
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OMP Features 

Livestream Integration 

Video On Demand 

Integrated Agendas 

Searchable Automated Transcriptions  

Embeddable Pages or Complete Website 

Mobile Compatibility and Responsive Design 
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Upload Agendas and Minutes 

OMP Agenda Manager 

OMP 
Agenda 
Manager 
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Viewer with Clickable Agenda 

Video On Demand  
o  Searchable/browsable library of sessions  

o  Modern Player with Clickable Agendas 

o  Sharing/Embedding Excerpts 

o  Calendar, Agenda, Journal Integration 

o  Searchable Audio Transcriptions from YouTube 

o  Unlimited, free storage & bandwidth via YouTube 

o  Mobile compatibility (when using YouTube) 

 
 

Embedded or Standalone Site 

○  Use the OMP as your primary standalone site like the 
Colorado Channel 

○  Or video listings and calendars are available for embed on 
your own site like the Judiciary 

 
See more at: ompnetwork.org 
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○  Colorado Channel (CO State Legislature) 

○  Colorado Judicial Branch (Supreme Court) 

○  City of Thornton 

○  City of Louisville 

○  Town of Basalt 

○  City of Littleton 

○  Pitkin County 

○  Arapahoe County 

○  Town of Windsor 

○  Lane Council of Governments (Oregon) 

○  City of Eugene (Oregon) 

 

Current OMP Users 
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DIGITAL ENGAGEMENT 
 
 

William E. Bell, City Manager, City of Montrose 
Josh Freed, CEO & Co-Founder, Proximity Space  

DIGITAL ENGAGEMENT: 

WHY TAKE THE RISK? 

Questions? 


