CML’s 94th Annual Conference
June 21 - 24, 2016
Vail, Colorado

Libraries as Community Hubs

Chris Lamay, Town Manager, Town of Bayfield, CO; Bob
Pasicznyuk, Library Director, Douglas County Libraries;
Brenda Ritenour, Community Engagement Manager,
Denver Public Library; Moderated by Jacqueline Murphy,
Colorado State Library
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Pine River Library
Best Small Library in America 2014
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Recreation Programs
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Senior Center Outreach

Books
Audiobooks
DVDs
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+ Classic Movie Mondays

+ Downtown Summer Events

Teen and Children Summer Reading Programs
Computer and Digital Services

Music in the Mountains Outdoor Concert
Community Acoustic Music Jam

Nutrition & Cooking Classes

Local Author Discussions
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Philadelphia Free Library
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Aim Tastes Better!
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Strong Libraries = Strong Communities
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Build the “Town Square”
Spur economic Development
Act as ananchor store
Achieve Strong Partnerships

URBAN
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Yzl DENVER PUBLIC LIBRARY

Mission and Vision

The Denver Public Library connects people
with information, ideas and experiencesto
provide enjoyment, enrich lives and
strengthen our community.

An inspired and engaged Denver

Yal DENVER PUBLIC LIBRARY




Demographic Research:
Analytics on Demand
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Community Impacts

# Children enjoy reading and
learning and flourish in school
and life.

*

People connect to resources and
acquire the skills they need to
thrive.

We build community through fun,
inspiring and creative
experiences.

Yz[ DENVER PUBLIC LIBRARY

Children enjoy reading
and learning and
flourish in school and
life.
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YE{ DENVER PUBLIC LIBRARY

YEZ DENVER PUBLIC LIBRARY

People connectto
resources and acquire
the skills they need to
thrive.

YEK DENVER PUBLIC LIBRARY
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Yn[ DENVER PUBLIC LIBRARY

We build community
through fun, inspiring
and creative
experiences.

Ya‘ DENVER PUBLIC LIBRARY

YZK DENVER PUBLIC LIBRARY
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The Next Chapter

+* How doesthe Denver
Public Library
continue to serve the
needs of a changing
Denver?
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Community
Conversations:

What kind of community

do you want?

Yal DENVER PUBLIC LIBRARY
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Immediate Outcomes:

Customer education
Library materials
Bilingual Capacity
Contact list for future
feedback

1“1 DENVER PUBLIC LIBRARY
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Turning Outward Across Key Functions

Updating infrastructure

Providing the community
with needed services

Inviting partnerships to
address community
concerns and aspirations

%/ DENVER PUBLIC LIBRARY ' ;
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Turning Outward Across Key Functions

Creating opportunities to listen

Understanding the reality of B e
the people we serve | n

ongoing feedback at all staff I“
~~|

levels

Creating standards for a "rv‘Q
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7“!1 DENVER PUBLIC LIBRARY
What's in it for you?

Q&A
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Contact Info

 Chris Lamay, Town of Bayfield,
clamay@bayfieldgov.org

» Bob Pasicznyuk, Douglas County
Libraries, bobp@dclibraries.org

» Brenda Ritenour, Denver Public Library,
britenour@denverlibrary.org

+ Jacqueline Murphy, Colorado State
Library, murphy_j@cde.state.co.us
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